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The Computer system you receive from the CACRC is a refurbished computer and used monitor,
keyboard, mouse and two power cords. All has been tested and is in good working condition. If it
is not working, you have 60 days to bring it back so you need to save your receipt and bring it
back with you. If we find that it is not working we will repair or exchange it for you at no
charge. We have a no refund policy, unless it cannot be repaired or replaced. THESE ARE NOT
MATCHING SETS. The monitor and computer as well as the other items may be different
models and colors. We cannot exchange computers based on model or color as we are limited
to what equipment we have available.

Viruses you get will not be covered under our 60 day warranty. You will be charged for our
technicians to remove a virus from your computer. Your CLF computer is loaded with a very
good antivirus software program called CLAM AV. The antivirus is already installed and running
so you don’t have to do anything. You will be warned and protected against most viruses.
However, it is your responsibility to make sure you don’t download any free games, movies,
music or file share. The best protection is to refrain from visiting dangerous sites and be wise
when opening email attachments.

When you surf the internet, you have to be careful. Thousands of websites carry loaded
malicious software (called malware, spyware, etc.), that can infect your hard drive and slow
your computer dramatically, even stop it completely.

Please be aware that viruses (such as malware, spyware, etc.) are not covered by our 60 day
warranty. The CACRC technicians only fix computers that have been purchased from the

CACRC.

PLEASE NOTE — Installing a different operating system than the one that came loaded already
from the CACRC will VOID your warranty and we will be unable to have a technician service it.
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